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ICC-Projects 

TT-Projects: Information- & Communication Technologies 

 

 



Facilitators and Experts 

• TT-Facilitators  
– DI (FH) Andreas Öffl, MSc 

– Dr. Christina Schweiger 

 

• ICC-Experts 
FH JOANNEUM Kapfenberg 
– DI (FH) Michael Ulm 

– DI (FH) Michael Brickmann 

– DI (FH) Mathias Knoll, MSc 

 

 



3 projects in small-sized enterprises 

Metalworking  

Consulting, Life Coaching 

Poultry Farming 



Technology-Transfer-Process  

Actual State 
Analysis Consulting 

Design & 
Development 

Implementation 

Evaluation 



Company 1: Metalworking 

• Target sector:  

• Production of  agricultural equipment and replacement 
equipment, e.g. mowers 

• Trade with agricultural equipment 

• Size: 6 people 
 

 



Company 1: Metalworking 

• Object of the project:  
Development and implementation of a database for 
procurement, inventory and material-controlling 

 

• Formalization and standardization of procurement 
and sales processes 

• Controlling-Functions: 

• Procurement: suppliers , components & 
equipment, inventory 

• Sales: customers and revenues 

• Professional communication with suppliers and 
customers 

 

 

 



Company 1: Metalworking 

• Technical Requirements 

• Hardware 

• Office PC, Windows Vista (existing) 

• CMS  

• .NET Model View Controller based appl. 

• Relational database 

• Microsoft SQL 

• Web interface 

• Concurrent usage, standards, independence 

• Express versions, no licensing costs 
 

 

 



Company 1: Metalworking 

Search functions for procurement, equipment- and material management 



Company 1: Metalworking 

Adjusted Overview (suppliers database) 



Company 1: Metalworking 

Procurement System (1) 



Company 1: Metalworking 

Procurement System (2) 



Company 1: Metalworking 

Controlling: materials and Sales 



Company 1: Metalworking 

• Customer Benefits:  
• Clear and formal processes, higher quality in the 

performance 

• Professional administration and inventory of components & 
equipment, reduction of losses of orders 

• Safe and easy procurement and supplier-communication 

• Quantity- and cost-control 

• Overview of all customer orders and  bills outstandings 

• Safe and easy customer-communication 

• … 

 

 

 



TT-Facilitator: Challenges 

• Lacking awareness for and knowledge of new 
technologies benefits in SMEs 

• Lacking awareness for technology-transfer 

• Different dominant logics/perspectives of the main 
players 

• „Usabiltiy versus high-tech“ 

• Intensive mediation between entrepreneurs and 
the technology-experts 

• Important: continuous facilitation of the whole TT-
process 
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Thank you for your attention! 
 

Andreas mŦŦƭ 
andreas.oeffl@fh-joanneum.at 

 
Christina Schweiger 

christina.schweiger@fh-joanneum.at 
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